
14221 Dallas Parkway, Dallas, Texas 75254 .4 Northeastern Blvd, Salem, NH 03079-1952 
Sales Phone (603) 896-8324 • Sales Fax (603) 896-8701 CHASE 0 Paymentech ~ 
www.chasepaymentech.com 

100 West First Street, Suite ZOZ 

TYPE OF ENTITY 

OINDIVIDUAL / SOLE PROPRIETOR OPARTNERSHIP OCORPORATION OLLC· I8IOTHER: Government 

• IF LLC, TAXED AS: ODISREGAROED ENTITY OCORPORATION OPARTNERSHIP 

NAME 

STREET ADDRESS 

CITY 

SIGNATURE 

CERTIFICATION 

igned, being an officer/principal of Titus County represent and warrant that the statennerltsmade on this cloC'umen1t al'e c:orr-eC1: arId IfaC1:uall. 
N.A ("Member') and Paymentech, LLC ("Paymentech" or "Chase Paymentech") are authorized to conduct any necessary investigation. 

PAYMENTECH INTERNAL USE ONLY 

ME , Inc. 

*Note: Each Merchant is required to submit a W9 with this application, regardless if Paymentech will be utilizing the Submitter's 
TIN for IRS reporting purposes. 

Rey Q2/14 
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Merchant Services. 4 Northeastern Boulevard, Salem, NH 03079-1952 • WWN,chasepaymentech.com.CI-IASEO Phone: (603) 896-QOOO. Fax: (603) 896-8715. MerchanCServices@ChasePaymentech.com 
EU Merchant Support. Block K, East Point Business Pall<, Dublin 3, Ireland. 
WWN.chasepaymentecheurope.com. Phone: +3531 7262909. Fax: +35318893156. 
EUMerchantSupport@ChasePaymentech,com 

Bank Account Add/Change Form 

Company Legal Name: Titus County Company #/No: 

Contact Name: Dianne Norris Phone #lNo: (903) 577-6796 
7.~~d~w7e~C~ou~~~c~~~~----------------------

Note: When setting up multiple bank accounts, please complete a separate form for each. 

Please specify divisionslbusiness units or FTI# below for which changes will apply. 

Funds Transfer Instructions (FTI) Number Business Unit Number or Transaction Division Number 
(Required for merchants with multiple FTl's) 

,A.: ..... ,' 

I Check only one of Complete all sections '.<, .. DepoSit 
" 

Settlement Currency in which we will 
listed:the 7 options (Country.,whefe Your Bank Acct fund to you 

. :: ." .. ," '.' ReSIdeS) .below·' 
A,EUSA 

B1 to B3, E 

Option #3 0 
CANCAD~Ption#2D I 

USD 

CAN B1 to B3, D3, 04, E 

Option #4 0 
USD 

Int'I C1 to C3, D3, 04, E 
(list oountry funds are being deposited in) 

Option #5 0 

USD 

Euro Bank or SAME as C1 and/or C2, C3, E 
DDKK, DCHF, DNOK, DSEK, DNZD, 
DEuro, DGBP, 0 JPY, DAUD, DHKD, 

presentment/settlement currency 
DZAR 

Option #6 0 If DIFFERENT than Settlement Currency C1 and/or C2, C3, D1 
DDKK, DCHF, DNOK, DSEK, DNZD, 
DEuro, DGBP, 0 JPY, DAUD, DHKD, 

Int'I and/or D2, 04, E 
DZAR. DUSD (list oountry funds are being deposited in) 


Option #7 0 
 B1 toB3, 01, 04, E 
DDKK, DCHF, DNOK, DSEK, DNZD, 

DZAR 

CANDEuro, DGBP, 0 JPY, DAUD, DHKD, 

SECTION A: US BANKACCOlJNT INFORMATION': 
;y ) .: 

,< 
1/' 

(select only one method oftransfer) 

[8J ACH Transfer 1 1 1 9 1 5 3 2 7 (ABA #) 

o Wire Transfer (See Note) (Fedwire#) 

o BIC/Swift Transfer (See Note) I I (Blc/swift 8 to 11 bytes) 

Please Note: BIC/Swift code is required ifyour division is located outside of the US or Canada and is settling funds in USa. 
Wire transfer requires both ACH ABA Routing# and Fedwire# 

Special Wire Instructions: (60 bytes) I 

1901221 
Titus County Cleli<. Operating 

Bank Account #: Company Name: (As appears on Bank Account) Fund 

Financial Institution Name: Guaranty Bank &Trust 

City: Mount Pleasant State: Tx. ZiplPostal Code: 75455 Country: United States 

[8J Checking OR D Savings 

Rev3/21/11 Bank Change Forrn/cboo 
Chase Paymentech Europe Limited, trading as Chase Paymentech, is a subsidiary of JPMorgan Chase Bank, NA (JPMC) and is regulated 
by the Central Bank of Ireland. Registered Office: Block K, East Point Business Pali<., Dublin 3, Ireland. Registered in Ireland. Registration 
No, 474128, Directors: Shane Fitzpatrick, Kevin Moran, Michael p, Duffy (US), 

I 
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Merchant Services. 4 Northeastem Boulevard. Salem. NH 03079-1952 • www.chasepaymentech.com. C~IASEO 	 Phone: (603) 896-6000. Fax: (603) 896-8715. MerchanLServices@ChasePaymentech.com 
EU Merchant Support. Block K, East Point Business Park. Dublin 3, Ireland • 
www.chasepaymentecheurope.com. Phone: +353 17262909. Fax: +353 18893156. 
EUMerchantSupport@ChasePaymentech.com 

Province: Postal Code: 

OR D Savings 

SECTION C: FINAL DESTINATION BANK 
Account Where Your Funds are De ited 

/Swift Code: (8 to 11 bytes) 

ort Code: (Required in Great Britain Only) 

C3 IBANlBank Account # 

(lBAN required for all Banking located in European Union Countries) 

Company Name: (As appears on Bank account) 

Financial Institution Name: 

City: State/Province: Postal Code: 

Special Wire Instructions: (60 bytes) 
---

SECTION D: INTERMEDIARY/CLEARING BANK ACCOUNT INFORMATION 
Note: ForInri n Chase In London /ntermedla 

01 

02 Sort Code: (Required in Great Britain Only) 

Country: Canada 

Country: 

03 Wire Transfer: (USA Only) (Routing#) 

SECTION E: Si nature 
On behalf of Titus County I, Dianne Norris , represent and warrant that 

----~~~~--------------(Merchant Legal Name) (Print Name) 
I have the authority to change and/or add banking information and I verify that the above banking information is accurate and should be used to 

tra:=:::CCiOrdingly. ~~ , 

--k2:SIA --K-J!-1A~ County Clerk 09 ~ :t-d---I't 
-~ ~riz~Sl~e'" \.t:I' Title Date 

SECTION B: CANADIAN BANK ACCOUNT INFORMATION: Transfer Metho-::.;.d..;;;;;E::,FT...::......:;O-,,-,n:;L1.--_____~ 
81 Institution Number: 

82 BIC/Swift Code: (8 to 11 bytes) 

83 Bank Account # Company Name: (As appears on Bank Account) 

Financial Institution Name: 

(*Must be signed by Executive or Financial Contact) 

Note: In order to process this request, please attach an original voided check (starter check and bank statements 
not applicable) or a bank letter of verification. 

ATTACH VOIDED CHECK HERE 


Rev3121/11 2 Bank Change Forrnlcboo 
Chase Paymentech Europe limited, trading as Chase Paymentech, is a subsidiary of JPMorgan Chase Bank. NA (JPMC) and is regulated 
by the Central Bank of Ireland. Registered Office: Block K, East Point Business Park. Dublin 3. Ireland. Registered in Ireland. Registration 
No. 474128. Directors: Shane Fitzpatrick, Kevin Moran, Michael P. Duffy (US). 
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14221 Dallas Parkway, Dalias, Texas 75254 .4 Northeastern Blvd, Salem, NH 03079-1952 

Sales Phone (603) 896-8324 • Sales Fax (603) 896-8701 

CHASE 0 Paymentech" 
www.chasepaymentech.com 

100 West First Street, Suite 202 

I TAXPAYER 10 

I YEAR BUSINESS STARTED 

TYPE OF ENTITY 

DPARTNERSHIP 

o INDIVIDUAL / SOLE PROPRIETOR DPARTNERSHIP DCORPORATION DLLc' [8JOTHER: Government 

TYPE OF OWNERSHIP: 
• IF LLC, TAXED AS: []DISREGARDED ENTITY DCORPORATIONo PUBLIC 0 PRIVATE o NON PROFIT 

NAME Titus County/Debra Abston 

STREET ADDRESS lOS West First Street 

CITY 

SIGNATURE 

NAME 

Tx. 

BIRTHDATE 

OR 
TION 

% 

~ ~ .~ ~.)" v \~ l ~ " ~~, '" ," ~ '0" ,,,f < ¥~~ 

CERTIFICATION . ~ 
• I 

rsigned, being an officer/principal of Titus County represent and warrant that the statements made on this document are correct and factual. JPMorgan 

, N.A ("Member") and Paymentech, LLC ("Paymentech" or "Chase Paymentech") are authorized to conduct any necessary investigation. 

intJ II I)istl'ict C:lerk 

I Tyler Technologies, Inc. 

*Note: Each Merchant is required to submit a W9 with this application, regardless if Paymentech will be utilizing the Submitter's 
TIN for IRS reporting purposes. 

Rev 02114 
Page 1 of 1 
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CHASEO
W 


Paymentech 


SUBMITTER MERCHANT 
PA YMENT PROCESSING INSTRUCTIONS AND GUIDELINES 

Paymentech, LLC ("Paymentech" or "we", "us" or "our" and the like), for itself and on behalf of JPMorgan Chase Bank, N.A. 
("Member"), is very excited about the opportunity to join Tyler Technologies, Inc. in providing you with state-of-the-art payment 
processing services. When your Customers pay you through Tyler Technologies, Inc., you may be the recipient of a Card funded 
payment. The organizations that operate these Card systems (such as Visa U.S.A., Inc. and MasterCard International Incorporated; 
collectively, the "Payment Brands") require that you (i) enter into a direct contractual relationship with an entity that is a member of 
the Payment Brand and (ii) agree to comply with Payment Brand Rules as they pertain to applicable Card Transaction you submit 
through Tyler Technologies, Inc.. You are also required to fill out an Application with Paymentech. The Application provides 
Paymentech with information relative to your processing practices and expectations. 
By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a 
member, and you are agreeing to comply with Payment Brand Rules as they pertain to Transactions you submit for processing through 
the Tyler Technologies, Inc. service. We understand and acknowledge that you have contracted with Tyler Technologies, Inc. to 
obtain Card processing services on your behalf and that Tyler Technologies, Inc. may have agreed to be responsible for your 
obligations to us for such Transactions and as set forth in these guidelines. 
The following information is designed to inform and assist you as we begin our relationship. 

I. 	 YOllr Acceptance o(Cards 
• 	 You agree to comply with all Payment Brand Rules, as may be applicable to you and in effect from time to time. You understand 

that we may be required to modify these instructions and guidelines in order to comply with requirements imposed by the 
Payment Brands. 

• 	 In offering payment options to your customers, you may elect anyone of the following options. These acceptance options above 
apply only to domestic transactions: 

(1) 	 Accept all types of Visa and MasterCard cards, including consumer credit and debit/check cards, and commercial credit and 
debit/check cards; 

(2) 	 Accept ollly Visa and MasterCard credit cards and commercial cards (If you select this option, you must accept all consumer 
credit cards (but not consumer debit/check cards) and all commercial card products, including business debit/check cards); or 

(3) 	 Accept only Visa and MasterCard consumer debit/check cards (If you select this option, you must accept all consumer 
debit/check card products (but not business debit/check cards) and refuse to accept any kind of credit cards). 

• 	 If you choose to limit the types of Visa and MasterCard cards you accept, you must display appropriate signage to indicate 
acceptance of the limited acceptance category you have selected (that is, accept only debit/check card products or only credit and 
commercial products). 

• 	 For recurring transactions, you must obtain a written request or similar authentication from your Customer for the goods and/or 
services to be charged to the Customer's Card, specifying the frequency of the recurring charge and the duration of time during 
which such charges may be made. 

2. 	 Settlement 
• 	 Upon our receipt of your Transactions, we will process your Transactions to facilitate the funds transfer between the various 

Payment Brands, you and Tyler Technologies, Inc.. Unless otherwise agreed to by the parties, after we receive credit for such 
Transactions, we will provide provisional credit to one or more of the Bank Account(s) you designate herein under the "Funding 
Schedule" section. 

• 	 You must not submit Transactions for payment until the goods are delivered, shipped, or the services are performed. If a 
Customer disputes being charged for merchandise or services before receiving them, the result may be a Chargeback to you. 

3. 	 CIU1rgebflcks 
• 	 You may receive a Chargeback for a number of reasons. The following are some of the most common reasons for Chargebacks, 

but in no way is this meant to be an exhaustive list of all Chargeback reasons: 
(I) 	You do not issue a refund to a Customer upon the return or non-delivery of goods or services; 
(2) 	 An authorization/approval code was required and not obtained; 



(3) 	 The Transaction was fraudulent; 
(4) 	 The Customer disputes the Card sale or the signature on the sale documentation, or claims that the sale is subject to a set-off, 

defense or counterclaim; or 
(5) 	 The Customer refuses to make payment for a Card sale because in the Customer's good faith opinion, a claim or complaint 

has not been resolved, or has been resolved by you but in an unsatisfactory manner. 

4. 	 Data Security alUl Privacy 
• 	 By signing below, you represent to us that you do not have access to any Card Information (such as the Customer's primary 

account number, expiration date, security code or personal identification number) and you will not request access to such Card 
Information from Tyler Technologies, Inc.. In the event that you do happen to receive Card Information in connection with the 
processing services provided by Tyler Technologies, Inc. or Paymentech under these guidelines, you agree that you will not use it 
for any fraudulent purpose or in violation of any Payment Brands or applicable law and you will comply with all applicable 
Payment Brand Rules and Security Standards. If at any time you believe that Card Information has been compromised, you must 
notity us promptly and assist in providing notification to the proper parties. You must ensure your compliance with all Security 
Standards that are applicable to you and which may be published from time to time by the Payment Brands. If any Payment 
Brand requires an audit of you due to a data security compromise event or suspected event, you agree to cooperate with such 
audit. You may not use any Card Information other than for the sole purpose of completing the Transaction authorized by the 
Customer for which the information was provided to you, or as specifically allowed by Payment Brand Rules, or required by law. 
In the event of your failure, including bankruptcy, insolvency or other suspension of business operations, you shall not sell, 
transfer or disclose any materials that contain Transaction information or Card Information to third parties. 

5. 	 Funding Sche(llIle 
• 	 In order to receive funds from Paymentech, you must maintain one or more bank account(s) at a bank that is a member of the 

Automated Clearing House (HACH") system and the Federal Reserve wire system (the "Bank Account"). You must designate at 
least one Bank Account for the deposit and settlement offunds and the debit of any fees and costs associated with Paymentech's 
processing of the Transactions (all such designated Bank Accounts shall be collectively referred to herein as the "Settlement 
Account"). You authorize Paymentech to initiate electronic credit and debit entries and adjustments to your Settlement Account 
in accordance with this Section 5. We will not be liable for any delays in receipt of funds or errors in Settlement Account entries 
caused by third parties, including but not limited to delays or errors by the Payment Brands or your bank. 

• 	 Unless otherwise agreed to by the parties, the proceeds payable to the Settlement Account shall be equal to the amounts received 
by us in respect of your Card transactions less all Chargebacks, Customer refunds and other applicable charges. Such amounts 
will be paid into the Settlement Account promptly following our receipt of the funds. If the proceeds payable to the Settlement 
Account do not represent sufficient credits, or the Settlement Account does not have a sufficient balance to pay amounts due from 
you under these guidelines, we may pursue one or more of the following options: (i) demand and receive immediate payment for 
such amounts; (ii) debit a Bank Account for the amount of the negative balance; (iii) withhold settlement payments to the 
Settlement Account until all amounts are paid, (iv) delay presentation of refunds until a payment is made to us of a sufficient 
amount to cover the negative balance; and (v) pursue any remedies we may have at law or in equity. 

• 	 Unless and until we receive written instructions from you to the contrary, all amounts payable by Paymentech to you will be 
deposited in the Settlement Account designated and authorized by you as set forth below: 

Name of Bank: Guaranty Bank & Trust 

ABA No.: 111915327 

Account No.: 1901261 

Account Name: I>cbra Abston 02·83 I>istrict Clerk 

Reference: 



-------------------------- ---------

6. Definitions 
"Application" is a statement of your financial condition, a description of the characteristics of your business or organization, and 
related information you have previously or concurrently submitted to us, including credit and financial information. 

"Caul' is an account, or evidence of an account, authorized and established between a Customer and a Payment Brand, or 
representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Payment 
Instruments include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, authorized 
account or access numbers, paper certificates and credit accounts. 

"Cltargeback" is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 

"Customer" is the person or entity to whom a Card is issued or who is otherwise authorized to use a Payment Instrument. 

"Member" is IPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable Payment 
Brand. Your acceptance of Payment Brand products is extended by the Member. 

"Payme1lt Brana" is any payment method provider whose payment method is accepted by Paymentech for processing, including, but 
not limited to, Visa, U.S.A., Inc., MasterCard International, Inc., Discover Financial Services, LLC and other credit and debit card 
providers, debit network providers, gift card and other stored value and loyalty program providers. Payment Brand also includes the 
Payment Card Industry Security Standards Council. 

"Paymelll Bralld Rules" are the bylaws, rules, and regulations, as they exist from time to time, of the Payment Brands. 

"Card ["formatiOiI" is information related to a Customer or the Customer's Card, that is obtained by you or Tyler Technologies, Inc. 
from the Customer's Card, or from the Customer in connection with his or her use of a Card (for example a security code, a PIN 
number, or the customer's zip code when provided as part of an address verification system). Without limiting the foregoing, such 
information may include a the Card account number and expiration date, the Customer's name or date of birth, PrN data, security code 
data (such as CVV2 and CVC2) and any data read, scanned, imprinted, or otherwise obtained from the Payment Instrument, whether 
printed thereon, or magnetically, electronically or otherwise stored thereon. 

"Paymentecll", "we", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 14221 
Dallas Parkway, Dallas, Texas 75254. 

"Security Sltmdards" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the Payment 
Card Industry Security Standards Council relating to privacy, data security and the safeguarding, disclosure and handling of Payment 
Instrument Information, including but not limited to the Payment Card Industry Data Security Standards ("PCI DSS"), Visa's 
Cardholder Information Security Program ("CISP"), Discover's Information Security & Compliance Program, American Express's 
Data Security Operating Policy, MasterCard's Site Data Protection Program ("SOP"), Visa's Payment Application Best Practices 
("PABP"), the Payment Card Industry's Payment Application Data Security Standard ("PA DSS"), MasterCard's POS Terminal 
Security program and the Payment Card Industry PrN Entry Device Standard, in each case as they may be amended from time to 
time. 

"Transaction" is a transaction conducted between a Customer and you utilizing a Card in which consideration is exchanged between 
the Customer and you. 

Please acknowledge your receipt ofthese instructions and guidelines and your agreement to comply therewith. 

Agreed and Accepted by: Agreed and Accepted by: 

PAYMENTECH, LLC for itself and on behalf of 
JPMORGAN CHASE BANK, N.A. 

Print Name: David Miller 

B}j,authorized signature) 


ts'rlc.,t'\ P. t..l:"e. Cot)"" tv J'vdJc, Title: Managing Director of Credit 

By, Name, Title (Print or Type) , 


Date:
Jr.LJI- 21, 101"1 

Address: 4 Northeastern Boulevard, Salem, NH 03079 

Rev 05/12 

Jjtus County 
r-.11 ,f'HANT LEGAL NAME (Print or Type) 

00 West First Street Suite 202, 
'. Pleasant TX 75455 

Date ' 

JNTER."IAL PAYMENTECH USE 

Merchant Name: Titus County Page 3 of3 Paymentech Contract No. 070725 



••••• ••••• •• 
Court Payment Card Processing Participation Agreement 

This Payment Card Processing Participation Agreement ("Processing Agreement") is made and entered into by and between Tyler 
Technologies, Inc., a Delaware corporation ("Tyler"), and (the "Court"). 

WHEREAS, Tyler and the Texas Office of Court Administration ("OCA") have entered into a certain Electronic Filing Agreement 
dated November 8, 2012 (the "eFile Agreement") whereby Tyler has made available to Court Tyler's electronic filing system; and 

WHEREAS, through the said electronic filing system, certain Registered Users may submit payment for statutory courts costs 
and fees through the eFile System provided Court is enrolled in a Court Payment Card Processing Participation Agreement; and 

WHEREAS, Tyler has contracted with a national banking association ("Member"), a payment processer ("Processor"), and 
others, to provide services under this Processing Agreement; and 

WHEREAS, Member is a member of several Associations, including but not limited to Visa and MasterCard; and 

WHEREAS, through Member, Tyler is authorized to process the Card Transactions listed on Schedule 1; and 

WHEREAS, Tyler shall submit Transactions on behalf of Court in accordance with Association Rules. 

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this Processing 
Agreement, Tyler and Court agree as follows: 

A. Tyler shall furnish the services described in this ProceSSing Agreement. 

B. This Processing Agreement consists of this cover and signature page and the following attachments and exhibits attached 
hereto and to be attached throughout the Term of this ProceSSing Agreement, all of which are incorporated by reference herein: 

• Merchant Payment Card Processing Agreement Terms and Conditions 
• Schedule 1.  Merchant Payment Card Processing Fees 

IN WITNESS WHEREOF, this Processing Agreement has been executed by a duly authorized officer of each party hereto to be 
effective as of the date last set forth below (the "Effective Date"): 

TYLER TECHNOLOGIES, INC. Court: 

(?4 C ,:"'P£By: By: 

Name: Name: (j'l'i4'" P. Le.~ 
Title: Title ~OUk. fy ~ J,-e.. 
Date: Date: J!.(1t 23'• .20 / 0/ 

Payment Card ProceSSing Agreement - Page 1 



Merchant Payment Card Processing Agreement Terms and Conditions 

1. 	 ACKNOWLEDGEMENTS 

1.1. By executing this Processing Agreement. Court is contracting 

with Tyler to obtain Card processing services on Court's behalf. 


1.2. Court acknowledges that Tyler contracts with a payment 

processor (a "Processor"). Members, and other third party providers to 

provide services under this Processing Agreement, and Court hereby 

consents to the use of such Processor, Members, and others to provide 

such services. 


1.3. Any terms not otherwise defined herein shall have the same 

meaning as provided in the eFile Agreement which is incorporated herein 

by reference. 


1.4. Court shall complete an application with the Member with which 
Tyler has contracted. and execute an agreement with such Member (the 
"Member Bank Agreement"). By executing the Member Bank Agreement, 
Court is fulfilling the Association Rule of entering into a direct contractual 
relationship with a Member, and Court agrees to comply with Association 
Rules as they pertain to Transactions submitted for processing through the 
Tyler service. For purposes of processing Transaction hereunder. it is 
understood and agreed that references to "Merchant" herein and/or in the 
Member Bank Agreement are intended to mean the Court. 

1.5. Court acknowledges that Tyler may have agreed to be 
responsible for Court's obligations to a Member for such Transactions as 
set forth in the Member Bank Agreement. Tyler shall be entitled to invoice 
Court for any fees, charges, debits or costs actually paid by Tyler arising 
out of any claim. complaint, or Chargeback made or claimed by a 
Cardholder with respect to any Transactions submitted by Court. 

2. 	 SETTLEMENT AND CHARGE BACKS 

2.1. Merchant Bank Account In order to receive funds, Court must 
maintain a bank account (the "Merchant Bank Account") at a bank that is a 
member of the Automated Clearing House ("ACH") system and the Federal 
Reserve wire system. Court agrees not to close the Merchant Bank 
Account without giving Tyler at least thirty (30) days' prior written notice and 
substituting another bank account. Court is solely liable for all fees and 
costs associated with Merchant Bank Account and for all overdrafts. Tyler 
shall not be liable for any delays in receipt of funds or errors in bank 
account entries caused by third parties. including but not limited to delays or 
errors by the Member Bank or payment processor to Merchant Bank 
Account. 

2.2. Settlement. Transactions shall be settled according to the terms 
of the Member Bank Agreement using the account(s) which are deSignated 
by Court. 

2.3. Retrieval Requests. Court is required by the Associations to 
store original documentation, and to timely respond to Retrieval Requests. 
of each Transaction for at least six months from the date of the respective 
Transaction. and to retain copies of all such data for at least 18 months 
from the date of the respective Transaction. Court is responsible for any 
Chargebacks that result from Court's failure to timely respond to Retrieval 
Requests for documentation relating to a Transaction. 

3. 	 FEES AND INVOICING 

3.1. Processing Fees. Court agrees that Tyler may assess the 
Processing Fees set forth in Schedule 1 for services provided by Tyler in 
accordance with this Agreement. For payments that are initiated through 
the eFiling System, a convenience fee will be assessed to the consumer for 
each payment transaction that is paid electronically USing a credit or debit 
card. The convenience fee will be charged at the time of the transaction 
and will be deposited directly into a Tyler Technologies bank account from 
which all fees associated with proceSSing and settling the transactions. 
except Other Fees as provided herein, will be paid. 

32 Adjustments to Pricing. Tyler may modify the pricing on 
Schedule 1 with thirty (30) days' prior written notice. In addition, by giving 
written notice to Court. Tyler may change Court's fees, charges and 
discounts resulting from (i) changes in Association fees (such as 
interchange, assessments and other charges) or (ii) changes in pricing by 
any third party provider of a product or service used by Court. Such new 
prices shall be applicable as of the effective date established by the 
Association or third party provider. or as of any later dale speCified in 
Tyler's notice to Court. 

3.3. Other Fees. In the event of a Chargeback by a consumer. the 
amount of any disputed charge may be deducted by the Member Bank from 
Court's Member Bank Account pursuant to the Member Bank Agreement. In 
such event. TylerrTlllY additionally assess 10 the Court the chargeback fee 
listed in Schedule 1. If instead of deducting funds from Court's Merchant 
Account, the Member assess chargebacks, claims or disputed sums to 
Tyler, Tyler shall inVOice the same to the Court as Other Fees hereunder. 

4. 	 THIRD PARTY PROVIDERS 

Tyler may, in its sole discretion, contract with anernate Members. 
payment processors or other third party providers to provide services under 
this Processing Agreement. In such event, Court shall reasonably 
cooperate with Tyler, including the execution of a new Member Bank 
Agreement by Court; provided, however, that if the terms and conditions of 
the new Member Bank Agreement are substantially different than Court's 
existing Member Bank Agreement, then Court shall have the right to 

terminate this Processing Agreement. 


5, 	 TYLER CONFIDENTIAL AND PROPRIETARY INFORMATlON 

5.1. Protection of Tyler Confidential and Proprietary Information. 
Court shall not disclose, disseminate, transmit, publish, distribute, make 
available, or otherwise convey Tyler Confidential and Proprietary 
Infomnation, and Court shall not use, make. sell, or otherwise exploK any 
such Tyler Confidential and Proprietary Infomnalion for any purpose other 
lhan the performance of this Processing Agreement, without Tyler's written 
consent, except: (al as may be required by law, regulation. judicial, or 
administrative process; or (b) as required in litigation pertaining to this 
Processing Agreement, provided that Tyler is given advance notice of such 
intended disclosure in order to permit it the opportunity to seek a protective 
order. Court shall ensure that all individuals assigned to perfomn services 
herein shall abide by the terms of this Section 5.1 and shall be responsible 
for breaches by such persons. 

5.2. Judicial Proceedings. If Court is requested or required (by oral 
questions, interrogatories, requests for information or documents in legal 
proceedings, subpoena, civil investigative demand, or other similar process) 
to disclose any Tyler Confidential and Proprietary Information, Court shall 
provide Tyler with prompt written notice of such request or requirement so 
that Tyler may seek protective orders or other appropriate remedies and/or 
waive compliance with the provisions of this Processing Agreement. If, in 
the absence of a protective order or other remedy or the receipt of a waiver 
by Tyler, Court nonetheless is legally compelled to disclose Tyler 
Confidential and Proprietary Infomnation to any court or tribunal or else 
would stand liable for contempt or suffer other censure or penalty, Court 
may, without liability herein, disclose to such court or tribunal only that 
portion of Tyler Confidential and Proprietary Information which the court 
requires to be disclosed, provided that Court uses reasonable efforts to 
preserve the confidentiality of Tyler Confidential and Proprietary 
Information, including. without limitation, by cooperating with Tyler to obtain 
an appropriate protective order or other reliable assurance that confidenhal 
treatment shall be accorded Tyler Confidential and Proprietary Information 

6. 	 REPRESENTATIONS AND WARRANTIES 

6.1. Compliance with Laws, In performing this Processing 
Agreement. Tyler shall comply with all applicable material licenses, legal 
certifications, or inspections. Tyler shall also comply in all material respects 
with applicable federal, state. and local statutes, laws, ordinances. rules. 
and regulations. 

6.2. Certain Business Practices Neither Tyler nor any of its 
principals is presently debarred. suspended. proposed for debarment. 
declared ineligible. or voluntarily excluded from participating in this 
Processing Agreement by any federal department or agency. Tyler further 
represents and warrants that it IS not listed on any local, state or federal 
consolidated list of debarred, suspended. and ineligible contractors and 
grantees, No person (other than permanent employees of Tyler) has been 
engaged or retained by Tyler to solicit, procure. receive. accept. arrange, or 
secure this Processing Agreement for any compensation, consideration, or 
value. 
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7. 	 LIMITATION OF LIABILITY 

TYLER'S LIABILITY TO COURT FOR DAMAGES ARISING OUT OF 
OR IN CONNECTION WITH THIS PROCESSING AGREEMENT, 
WHETHER BASED ON A THEORY OF CONTRACT OR TORT, 
INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE 
LIMITED TO THE TOTAL FEES PAID TO TYLER UNDER THIS 
PROCESSING AGREEMENT (NET OF ASSOCIATION 
INTERCHANGE, ASSESSMENTS AND FINES) FOR THE SIX 
MONTHS PRIOR TO THE TIME THE LIABILITY AROSE 

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN 
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM 
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT SHALL 
TYLER BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, OR 
SPECIAL DAMAGES OF ANY KIND, INCLUDING, WITHOUT 
LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF 
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS 
PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE 
PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH 
DAMAGE, 

8. 	 TAXES 

8,1 Tax Exempt Status. Court is a governmental tax-exempt entity 
and shall not be responsible for any taxes for any Licensed Property or 
services provided for herein, whether federal or state. The fees paid to 
Tyler pursuant to this Processing Agreement are inclusive of any applicable 
sales, use, personal property, or other taxes attributable to periods on or 
after the Effective Date of this Processing Agreement. 

8.2. Employee Tax Obligations. Each party accepts full and 
exclusive liability for the payment of any and all contributions or taxes for 
Social Security, Workers' Compensation Insurance, Unemployment 
Insurance, or Retirement Benefits, Pensions, or annuities now or hereafter 
imposed pursuant to or ariSing from any state or federal laws which are 
measured by the wages, salaries, or other remuneration pay to persons 
employed by such party for work performed under this Processing 
Agreement. 

9. 	 TERM, SUSPENSION, AND TERMINATION 

9.1, Term. The term of this Processing Agreement (the "Term") shall 
commence on the Effective Date hereof and shall continue in effect for 
three years; provided, however, that at the end of such initial term, and on 
each subsequent anniversary of the Effective Date, the term shall 
automatically extend for an additional year unless either party provides. at 
least ninety (90) days prior to the end of the then current term. written 
notice that it does not wish to extend the term or otherwise terminates the 
agreement for Cause pursuant to Section9.2. 

9.2. Termination for Cause. Either party may terminate this 
Processing Agreement for Cause, provided that such party follows the 
procedures set forth in this Section 9.2, 

(a) For purposes of this Section, "Cause" means either: 

(i) a material breach of this Processing Agreement. 
which has not been cured within ninety (90) days of the date such 
party receives written notice of such breach; 

(ii) if Tyler services provided under this Processing 
Agreement fail to conform to generally accepted standards for such 
services in the Card processing industry and, after ninety (90) days 
written notice, Tyler does not rectify its failure of performance; 

(iii) the failure by Court to timely pay when due any fees 
owed to Tyler pursuant to this Processing Agreement and any 
delinquent amounts remain outstanding for a period of thirty (30) 
days after Tyler provides written notice of its intent to terminate for 
failure to pay; 

(iv) breach of Section 5; or 

(v) if Tyler becomes insolvent or bankrupt, or is the 
subject of any proceedings relating to its liquidation or insolvency or 
for the appointment of a receiver or similar officer for it, has a 
receiver of its assets or property appointed or makes an 
assignment for the benefit of all or substantially aU of its creditors. 
or institutes or causes to be instituted any proceeding in bankruptcy 
or reorganization or rearrangement of its affairs. 

(b) No party may terminate this Processing Agreement under 
Section 9.2(a)(i) unless it cooperates In good faith with the alleged 

breaching party during the cure period and complies in good faith With 
the dispute resolution procedures set forth in Section 10 following such 
period, 

(c) In the event either party terminates this Processing 
Agreement pursuant to this Section 9,2, each party shall return all . 
products, documentation, confidential information, and other Informalion 
disclosed or otherwise delivered to the other party prior to such 
termination, all revocable licenses shall terminate 

9.3. Survival. The following provisions shall survive after the Term of 
this Processing Agreement: 5; 7; 8; Errorl Reference source not 
found.10, 11 and 12. 

10. DISPUTE RESOLUTION 

Any dispute arising out of, or relating to, this Processing Agreement 
that cannot be resolved within fIVe (5) Business Days shall be referred to 
the individual reasonably designated by Court and Tyler's Vice President of 
Courts and Justice Systems Division aSSigned to Court's account 
("Intermediary Dispute Level"), Any dispute that cannot be resolved in ten 
(10) Business Days at the Intermediary Dispute Level shall then be, referred 
to Court's chief executive officer or other individual reasonably deSignated 
by Court and Tyler's President of Courts and Justice Systems Division 
("Executive Dispute Level"), at such time and location reasonably 
deSignated by the parties. Any negotiations pursuant to this Section are 
confidential and shall be treated as compromise and settlement 
negotiations for purposes of the applicable rules of evidence, For any 
dispute that the parties are unable to resolve through informal discussions 
or negotiations or pursuant to the dispute resolution and escalation . 
procedures set forth in this Processing Agreement, the parties shall submit 
the matter to non-binding mediation. The foregoing shall not apply to 
claims for equitable relief under Section 7. 

11. MISCELLANEOUS 

11,1, Assignment. Neither party may assign this Processing 
Agreement or any of its respective rights or obligations herein to any third 
party without the express written consent of the other party, which consent 

shall not be unreasonably withheld, 


11.2. Notices, Except as otherwise expressly specified herein, all 
notices, requests or other communications shall be in writing and shall be 
deemed to have been given if delivered personally or mailed. by certified or 
registered mail. postage prepaid, return receipt requested, to the parties at 
their respective addresses set forth on the signature page hereto. or at such 
other addresses as may be speCified in writing by either of the parties, All 
notices. requests, or communications shall be deemed effective upon 
personal delivery or three (3) days following deposit in the mail 

11.3. Waiver. The performance of any obligation required of a party 
herein may be waived only by a written waiver signed by the other party, 
which waiver shall be effective only with respect to the specific obligation 
described therein. 

11.4, Entire Agreement. This Processing Agreement constitutes the 
entire understanding and contract between the parties and supersedes any 
and all prior or contemporaneous oral or written representations or 
communications with respect to the subject matter hereof, 

11.5. Amendment. This Processing Agreement shall not be modified, 
amended, or in any way altered except by an instrument in writing Signed 
by the properly delegated authority of each party. All amendments or 
modifications of this Processing Agreement shall be binding upon the 
parties despite any lack of consideration. 

11.6. Severability of Provisions. In the event any proviSion hereof is 
found invalid or unenforceable pursuant to judicial decree. the remainder of 
this Processing Agreement shall remain valid and enforceable according to 
its terms, 

11,7, Relationship of Parties. The parties intend that the relationship 
between the parties created pursuant to or arising from this Processing 
Agreement is that of an independent contractor only, Neither party shall be 
considered an agent, representative, or employee of the other party for any 
purpose, 

11.8. Governing Law, Any dispute arising out of or relating to this 
Processing Agreement or the breach thereof shall be governed by the laws 
of the state of Texas, without regard to or application of choice of Jaw rules 
or principles. 

11,9, Audit. Tyler shall maintain complete and accurate records of all 
work performed pursuant to and arising out of this Processing Agreement. 
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Court may, upon the written request. audit any and all records 01 Tyler 
relating to services provided herein. Court shall provide Tyler twenty-four 
hour notice of such audit or inspection. Tyler shall have the right to exclude 
Irom such inspection any Tyler Confidential and Proprietary Information not 
otherwise required to be provided to Court as a part of this Processing 
Agreement. Tyler shall make such books and records available to Court 
during normal business hours, Any such audit shall be conducted at Tyler's 
principal place of business during Tyler's normal business hours and at 
Court's sole expense. 

11.10. No Third Party BenefiCiaries. Nothing in this Processing 
Agreement is intended to benefit, create any rights in, or otherwise vest any 
rights upon any third party. 

11.11. Force Majeure. No party to this Processing Agreement shall be 
liable for delay or failure in the performance of its contractual obligalions 
arising from anyone or more events that are beyond its reasonable control, 
including, without limitation, acts of God, war, terrorism, and riot. Upon 
such delay or failure affecting one party, that party shall notify the other 
party and use all reasonable efforts to cure or alleviate the cause of such 
delay or failure with a view to resuming performance of its contractual 
obligations as soon as practicable. Notwithstanding the foregoing, in every 
case the delay or failure to perfonn must be beyond the control and without 
the fault or negligence of the party claiming excusable delay. Any 
perfonnance times pursuant to or arising from this Processing Agreement 
shall be considered extended for a period of time equivalent to the time lost 
because of any delay that is excusable herein. 

11.12. Equitable Relief. Each party covenants. represents, and 
warrants that any violation of this Processing Agreement by such party with 
respect to its respective obligations set forth in Section 5 shall cause 
irreparable injury to the other party and shall entitle the other party to 
extraordinary and equitable relief by a court of competent jurisdiction. 
including, without limitation, temporary restraining orders and preliminary 
and pennanent injunctions. without the necessity of posting bond or 
security. 

12. CERTAIN DEFINITIONS 

12.1. Retrieval Request means a request lor information by a 
Cardholder or Card issuer relating to a claim or complaint concerning a 
Card sale Court has made. 

12.2. Transaction means the evidence and electroniC record of a sale 
or lease transaction representing payment by use 01 a Card or of a 
refund/credit to a Cardholder. 

12.3 Tyler Confidential and Proprietary Information means all 
information in any form relating to. used in, or arising out of Tyler's 
operations and held by, owned. licensed. or otherwise possessed by Tyler 
(whether held by. owned. licensed. possessed, or otherwise existing in. on 
or about Tyler's premises or Court·s offices. residence(s), or facilities and 
regardless of how such inlonnation came into being. as well as regardless 
of who created. generated or gathered the information), including, without 
limitation. all infonnation contained in. embodied in (in any media 
whatsoever) or relating to Tyler's inventions, ideas. creations. works of 
authorship. business documents. licenses. correspondence. operations, 
manuals. perfonnance manuals. operating data. projections. bulletins, 
customer lists and data. sales data. cost data. profit data. financial 
statements. strategiC planning data. financial planning data. designs. logos. 
proposed trademarks or service marks. test results. product or service 
literature. product or service concepts. process data, specification data. 
know how. software, databases. database layouts. design documents. 
release notes, algorithms, source code, screen shots. other research and 
development information and data, and Intellectual Property. 
Notwithstanding the foregoing, Tyler Confidential and Proprietary 
Information does not include information that: (a) becomes public other than 
as a result of a disclosure by Court in breach hereof; (b) becomes available 
to Court on a non-confidential basis from a source other than Tyler. which is 
not prohibited from disclosing such information by obligation to Tyler; (c) is 
known by Court prior to its receipt from Tyler without any obligation of 
confidentiality with respect thereto; or (d) is developed by Court 
independently of any disclosures made by Tyler. 
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(Schedule 1) 
Merchant Payment Card Processing Fees 

MERCHANT: 

PROCESSING FEES 

A convenience fee of 2.89% will be assessed to consumers for each electronic payment transaction initiated that flows 
through the eFiling System when using a credit or debit card, 

ACCEPTED CARD TYPES 
Visa, MasterCard, Discover and AMEX will be accepted, 

OTHER FEES 
A $20.00 fee shall be assessed for each chargeback transaction received. 

Court shall be responsible for any claims, disputed sums, returns or Chargebacks made by a consumer. Chargebacks and 
returns may be withdrawn from the Merchant Bank Account by the Member pursuant to the Member Bank Agreement. 


